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Alarms and notifications

The following page provides the description of the alarms and reports that can be configured and
used by end-users.

Description

GoFlex HEMS supports the following alarms:

¢ FOA service is not reachable (for more than 1 hour)
e Home linker is offline (for more than 1 hour)
e HEMS controller is not reachable (for more than 1 hour)

and notification:

e Cyclic device started the operation cycle

Configure alarms and notifications

From side menu select Reports as shown in the following figure.
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Apply the following steps (see figure below):

1. Check send email checkbox
2. Select language (optional, default is English)
3. Save changes

http://wiki.hig-universe.com/ Printed on 2026/04/22 03:44


http://wiki.hiq-universe.com/lib/exe/detail.php?id=en%3Agoflex_hems%3Auniverse%3Aalarms_notifications&media=en:goflex_hems:universe:menuselectreport.png

2026/04/22 03:44 3/4 Alarms and notifications
| S
HIQ Universe | Reports X - '
&« c @ (D @ hitps:;//my.hig-universe.com/rs/sa/user ves ol | Q N @O & =
—_— Robotina & _ .
— HIQ Universe & DomenZupancic
Report configurations
Report Send email
© L& Events notification - HEMS-SN-004004(CY-35) 1. Check 'send email' checkbox

—cibse lansuage

My language

2. Select preferred language

[&] Save configurations * There are some unsaved changes

3. Save settings

P

OIC - Hrpelje 38 +386(0)5 683 2020 Company
S1-6420 Kozina info@robotina.com Support
Slovenia www.robetina.com Wiki
f v o +
Powered by: SMIP v. 212.r2, CyBroScgiServer Credits: Famfamfam Silk leons, Fugue lcons

Note for site-managers

Site manager is able to do similar procedure, as described in previous section for end-user. In addition
to end-users, he is able to select multiple HEMS instances from his area and check send-email per
instance, he would like to monitor and recieve email notifications.

Alarm report example
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SMIP XEMS <noreply@smipcloud.com>
HEMS(IoT) GOFLEX Events notification

To Domen Zupandc

0 If there are problems with how this message is displayed, click here to view it in a web browser,

Dear Domen Zupanéi€,

Events report for brisi test SN-002005
Raised Message

08/09/2018 01:31:00

oM Device A just started the cycle.

Note that the message was generated automatically. Do not replay directly to the message. If vou want to disable cyclic devices notification service, please uncheck the option

"send email” on your HIQ Universe reports configuration page.

Best regards, your HiQ Universe!
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